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REDRE,$SAL OF GRIHVANCNS RILATfiI} TO COVM-Ig PANDAMIC

'I'he U$C has issued Cuidelines an llxaminations and Acaricnric Calendar iri vicw
of COVID-19 Pandemic on 29tl'April, 20?f)" Accortiingll', all univ*rsiries have been
advised to plan their academic activitics keeping in vieu, the safery ar:d inrerest ol-all
stakeholders. giving highest priority to the hcalth of all concemed, rvhile adopting and
implementing the Cr-ridelines.

Universities }rave also been requested to establish a Cell firr handling grievancus rif
the students related to examination$ and othr:r academic activities arisirre dus to this
panclernic an<I notify the sarnc to th$ students.

I;'urther. the I..JGC has Lurdsrtaken th* lollowing steps to nronitor thc queries,
grievances, and other academic urrtters of stutlcnts, teachrrs' aud institutions,
arising due to COWD-19 pandemic:

l. A detlicated Hclp Line Numbrr: lllt-?32363?4 has been ser up.

2. An ernail adrlress: covidlghelp.ugc@gmail.com has been crentcd.

3. Students can also lodge their grievances on the existing Online Sruclenrs firievance
It*dressal Portal o{'{.JGC at hltpsl//yr\#rv.usc.ar,.in/gfipl:flnqe/stu{Icnt req.aspl

t
4, A "l'ask Srtrce has been constitutcd at LJCC to moniteir cerlcurns/ srievances ol'

students, teachers. and institutions. and rsdruss thenr accordingll,'.

All the lIniversities and ca,lleges are requ*sted to upload a r:op,v ol'this public notiuc
on their offrcial websites and also share it with the teachins nnd student communitv via
e-nrail and other disital rnedia.
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