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Mr Amarender Katkam 

Founder & CEO. TheSmartBidgeb 
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What Is Salesforce? 

Salesforce is your customer success platfon, designed to help you sell, service, market, analyze, and 
connect with your customers. 
Salcsforce has everything you 

1. Introduction 

necd to run your busincss from anywhere. Using standard products and 

can manage relationshins with prospects and customers, collaborate and engage with 

employees and partners, and store your data securely in the olou 

Salestorce is the world's # CRM (CuStomer Relationship Management) where it unites Marketing, Sales, 
le, 11 etc teams to their customers to deliver a better service. Wc are determined to teach this 

cmerging Tcchnology in a very realistic and fun way. We have organized the challenges in such a way that 

ne leamer will be able to learm salesforce in a very enthusiastic and fun way with a limited time 

participation. This program consists of live sessions, Hands-on practical activities, Mentoring support and 
working on super badges on Trailhead platform. In order to help all beginners understand the salesforce 
ecosystem and its products, we have curated a few best modules on the trailhead platform that will help 
you to get ready for the Bootcamp. 

Super Badge: 
Super badges are skill-based, domain-level credentials that ask you to show your Salesforce expertise by 
solving complex, real-world-inspired challenges that businesses face every day. To earn a super badge, you 
must first unlock it by completing prerequisite Trailhead badges on core concepts. 

Apex Specialist: 

Apex is a programming language that uses Java-like syntax and acts like database stored procedures. Apex 
enables developers to add busines logic to system cvents, such as button clicks, updates of related records, 
and Visual force pages. As a language, Like other object-oriented programming languages, these are some 
of the language constructs that Apexsupports: 
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