
UGCApprovedJoumal No.48416(An Intermational Peer Reviewed Refereed Research Journal)

Interdisciplinary Journal of Contemporary Research, Vol 10,No. 10, October, 2023

Impact Factor: 6.0

ISSN:2393-8358

"Challenges and Opportunities ofBusiness Processes Transformation

in the context ofbuilding digital Economy'" on the Indian e-Conomy

Growth

Dr. Vinod Kumar Vishwakarma

Assistant Professor, Departmentof Commerce,Guru GhasidasVishwavidyalayaCentral

University, Bilaspur (C.G.)

Abstract

The study and discusses of the complexities and characteristics of digital transformation, which

involves using digital technologies to fundamentally alter how organizations function. The paper

explores issues related to establishing a digital economy and transitioning businesses to digital

platforms. The research aims to pinpoint the main challenges involved in digitally restructuring

processes and laying the theoretical groundwork fordigitalbusiness transformation in today's uncertain

business landscape. By employing various analytical mnethods, the study investigates the essence of

digital transformation, identifying key areas of change, delineating the stages of digital business

transformation,anddescribing elements of new digital business models. These findings can assist further

research and provide guidance to organizations in formulating strategies, solving problems, and

reconstructingmodels to adapt to the digital age.

Furthermore, the research investigates the impact of digital transformation on the Indian

economy, delving into the profound changes resulting from the integration ofdigital technologies across

various sectors. The study analyzes how digital transformation is influencing traditional industries,

fostering innovation, and reshaping consumer behavior. It also examines the challenges and

opportunitiespresented by this shift, taking into account factorssuch as digital infrastructure, regulatory

frameworks, and skill development. Through a combination of case studies, statistical analysis, and

insights from experts, this research offers a comprehensive overview ofthe changing landscape ofthe

Indian economy in the era of digital transformation. Thefindings contribute to a deeper understanding

of the potential benefits and obstaclesfaced by Indiaas it embraces digitalization, with implicationsfor

policymakers, businesses,and other stakeholders.

"India's digital economy agenda has included priorities such as building digtal

infrastructure, digital skills, and digital platforms; strengthening supply chains; and ensuring cyber

security. The country has also recognised that digitalization will continue to play a key role in

improving economic growth. "
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Methodology

This study is purely based on secondarysourcesof data such as websites, journals,

articles,books and other sources.

1-Introduction

The global economy has a significant shift towards digitalization and technology

driven processes.

The concept of a "digital economy" refers to an economy that is primarily basedon
digital technologies, data, andinfomation.In this context, businesses areincreasingly adopting

digital solutions to enhance efficiency, improve customer experiences, and gain competitive

advantages. India, with its burgeoning technological landscape and a vast pool of skilled

professionals, is actively striving to build and participate in the digital economy. However, this

transformation is not without its challenges, particularly concerning the transformation of

traditional business processes.


