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CHAPTER-1 

1.1 INTRODUCTION 

issue. 

INTRODUCTION 

The Indian banking sector plays a crucial role in the country's economic development. 

However, the increasing number of Non-Performing Assets (NPAs) has posed a 

significantchallenge to the stability and profitability of banks. NPAs, which represent loans 

or advances for which the principal or interest payment remained overdue for a period of 
90 days, have been a persistent issue, affecting both public and private sector banks. This 

dissertation seeks to assess the trends in NPAs, identify the contributing factors, and 

evaluate the effectivenessof the Reserve Bank of India's (RB0) measures in managing this 

1.2 BACKGROUND OF THE PROJECT 

Over the years, NPAs have become a major issue in the Indian banking sector, leading to a 

severe impact on the financial health ofbanks. Public sector banks, in particular, have been 

more vulnerable to the rise in NPAs due to various structural and operational inefficiencies -

Private sector banks, me while relatively better managed, have also faced challenges in 

maintaining asset quality. The Reserve Bank of India (RBI) has introduced several measures 

to tackle the NPA problem, including restructuring schemes, asset quality reviews, and 

insolvency processes. Despite these efforts, the NPA crisis persists, necessitating a deeper 

investigation into its causes and potential solutions. 

1.3 MOTIVATION OF THE PROJECT 

The motivation behind this project stems from the critical need to understand the 

dynamics of NPAs in the Indian banking sector and to explore effective strategies 

fortheir management. By conducting a comparative analysis of NPAs in public and 

private sector banks, this study aims to uncover underlying trends and factors 

contributing tothe issue. Additionally, the evaluation of RBI's measures will provide 

insights into the efficacy of regulatory interventions and suggest areas for improvement. 
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CHAPTER 1 
1.1 SOCIAL ECONOMICS OF EFFECT OF LABOUR MIGRATION 

Introduction 

Migrant workers contribute to growth and development in their host countries and countries 
of origin benefit from their remittances and skills gained during migration. But migration is a 
complex issue with govemance, migrant worker protection, migration and development 
linkages, and international cooperation. 

According to the latest figures, there were 169 million international migrant workers in 2019 
and they made up 4.9% of the global workforce. International migrant workers were 69% of 

the world's international migrant population of woking age (15 and over). Crossing borders 
to work is one of the main drivers of international migration, whether economic inequalities, 

seeking work, or both. Add to that economic, political, and environmental crisis and shifting 
demographics, with aging populations in some parts and a youth bulge" in others and you 
get rising labor migration. 
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Abstract 

This study aims to explore how consumers make decisions regarding their purchasing channels, 

specifically focusing on developing a conceptual model to understand consumer perceptions of value 

in internet shoppng versus traditional shopping. Previous research has shown that factors such as 

price, product quality, service quality, and perceived threat significantly influence value perception 

and purchase intentions in both online and offline retail settings. By observing both online and offline 

buyers, we can gain insights into how value is formed in cach channel. Additionally, understanding 

the factors that influence consumers' choices between online and offline shopping is essential. 

The main objective of this study is to gain insights into the decision-making process of online 

shopping compared to ofiline shopping and identify the motivating factors that influence customers' 

choices between the two. Consumers prefer to shop at their convenience and comfort, where they can 

find their desired products easily. Interestingly, the study found that females are more inclined 

towards online shopping compared to males. Over the past two years, online shopping has 

experienced significant growth due to increased technology awareness among the population. 

Notably, individuals aged 35 and above are less likely to engage in online shopping due to lower 

familiarity with technology. However., respondents mentioned that they would be more willing to 

shop online if the prices of products were lower than the market rates. The study highlights the 

growing importance of e-shopping as a preferred mode of purchase. 

Keywords: Technology, consumer, online shopping, offline shopping, internet, purchasing behavior. 
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ABSTRACT 

This empirical study aims to investigate the impact of education on the 

development of women empowermnent, analyze the government measures 

towards women empowerment, and assess the level of equality given to women 

in India, with a particular focus on Bilaspur District, Chhattisgarh. The research 

examines the perception of women's empowerment through a comprehensive 

analysis of various factors, including impact of education, government 

initiatives, govermment measures, societal norms and the level of equality 

provided to women in India. The study involves comprehensive data collection 

through surveys, interviews, and secondary sources, and statistical analysis will 

be employed to draw meaningful conclusions. The findings of this study are 

expected to shed light on the current status of women empowerment in the 

region and provide valuable insights for policymakers, organizations, and 

researchers. The research aims to contribute to the existing knowledge on 

women's empowerment, inform policy decisions, and promote gender equality 

in the region. 

Keywords: Women empowerment, Education, Government measures, Gender 

equality, Perception, Bilaspur District, Chhattisgarh. 
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Abstract 
In today's age social media marketing has significant impact on marketing specially micro 
influencer marketing. Micro-influencer are those person who has less follower than celebrities 
and more than common man. They are engaging and trustworthy person who can atract 
consumers. This study or dissertation is go analyse the growing influence of micro influencer 

on consumer purchasing decision and also compare the micro influencer marketing win 
traditional marketing such as celebrity endorsement. 
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effectiveness. 

This study invesstigates the work-life balance (WLB) challenges faced by employees of South 

Eastern Coalfields Limited (SECL). The research explores the impact of long working 

shift work, and remote location challenges on employees' personal and professional lives, It 

examines the relat ionship between WLB and job satisfaction, employee turnover, and overall 

organizational performance. By understanding the factors affecting WLB, the study aims to 

identify potential interventions to improve employee well-being and enhance organizational 

Keywords: 

Abstract 

hours, 

performance. 

Work-life balance, SECL, employees,. job satisfaction, employee turnover, organizational 
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This essay aims to investigate how individuals see awareness, specifically in relation to mutual 
funds. The study's sample population is drawn from the Rourkela city of Odisha state ot. ror 
the study, I employed an easy sampling approach. and the sample size is 124. The stuay S 
conclusions show that consumers are aware of mutual funds. that they invest in them, and 
what their nvesting patterns habits are. Furthermore, I discovered that most investors view 
mutual funds as a risk-free investment option. It's anticipated that this study will ass1St 
Rourkela in developing successful strategies to increase mutual fund investments and that 
they will raise greater awareness of mutual funds among friends, family, and relatives. 

KEYWORDS 

ABSTRACT 

Mutual funds, Investor's investing pattern, Investor behaviors, objectives 
Risk-Return, Familiarize, Awareness 
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INTRODUCTION 
1.1 Financial Inclusion through Pradhan Mantri Jan Dhan Yojana 

Pradhan Mantri Jan Dhan Yojana (PMJDY), one of the biggest financial inclusion initiatives in the world, was announced by Prime Minister, Shri Narendra Modi on 15th August 2014 from the ramparts of the Red Fort. While launching the programme on 28th August, the Prime Minister had described the occasion as a festival to celebrate the liberation of the poor from a vicious cycle. Shri Narendra Modi had referred to the ancient Sanskrit verse: Sukhasya Moolam Dharma, Dharmasya Moolam Artha, Arthasya Moolam Rajyam - which puts the onus on the state to involve people in economic activity. 

Pradhan Mantri Jan Dhan Yojana is a National Mission on Financial Inclusion which 
has an integrated approach to bring about comprehensive financial inclusion and 
provide banking services to all households in the country. The scheme ensures access 
to a range of financial services like availability of basic savings bank account, access 
to need based credit, remittances facility, insurance and pension. 
Against the original target of opening bank accounts for 7.5 crore uncovered 
households in the country by 26th January, 2015, banks have already opened 12.54 
crore accounts as on 3Ist January 2015 after conducting survey of 21.06 crore 
households with deposits exceeding Rs 10,000 crores. The target was set after 
conducting a survey of 21.02 crore households in the country. Today, a coverage of 

almost 100% has been achieved. Out of the accounts opened, 60% are in rural areas 
and 40%% are in urban areas. Share of female account holders is about 51%. 

Pradhan Mantri Jan Dhan Yojana provides a platform for universal access to banking 

facilities with at least one basic banking account for every household, financial 

literacy, and access to credit, insurance and pension facility. It covers both urban and 
rural areas and those who open account would get indigenous Debit Card (RuPay 

card). Account can be opened in any bank branch or Business Correspondent (Bank 
Mitr) outlet at zero balance. Every bank account is on Core Banking System (CBS) of 

banks. Mobile banking using USSD facility available on even basic feature phones is 
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1. INTRODUCTION 

CHAPTER: 1 

Mumbai, Maharashtra, is home to the global conglomerate corporation Reliance Industries 
Limited. Dhirubhai H. Ambani created it in 1958, and Mukesh Ambani, his son, is in charge at the 

moment. The company functions throughout multiple industries, including as petrochemicals, 
refining, retail, telecommunications, media, and oil and gas exploration. 

One of the biggest conglomerates in India, the business is run by a network of associates, joint 
ventures, and subsidiaries. Reliance Jio Infocomm, Reliance Retail, and Reliance Petroleum are 

some of its subsidiary businesses. RIL is renowned for its emphasis on innovation and technology, 
and thanks to its telecom and internet companies, it has led India's digital transformation. One of 
the most valuable businesses in India is Reliance Group of Industries, which is traded on both the 

National Stock Exchange and the Bombay Stock Exchange. 

ABOUT THE INDUSTRIES GROUP OF RELIANCE 

The important details about Reliance Company are enumerated here: company Reliance Dhirubhai 

Ambani Head Office Bombay Capitalization of the Market INR 15.94 trillion approximately the 

number of workers 3,42,982 about. 

1.1 AN OVERVIEW OF THE RELIANCE GROUP HISTORY 

A Synopsis of Reliance Group's Past Reliance Industries Ltd. began as a modest Mumbai textile 

manufacturing facility and has expanded to rank among India's biggest corporations. 

RIL initially concentrated on the textile sector and swiftly rose to prominence in the market. The 

business expanded into refining and petrochemicals in the 1970s, and by the 1980s, it was among 

the biggest petrochemical firms globally. 

RIL went public in 1986 and conducted its first Initial Public Offering (|PO) the following year. 

This action aided RIL in raising funds and growing its business. RIL kept broadening its business 

in the 1990s, entering the telecommunications, electricity, and financial services sectors. 

RIL Started its retail career in 2005 when it opened its first location in Mumbai. Subsequently, the 

business has extended its retail reach into hypermarkets, supermarket stores, and internet retail. 

RIL has been growing its business and become one of the biggest firms in India in recent years. 

With the 2016 debut of its telecom service Jio, the business soon rose to prominence as one of 
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WHAT IS MUTUAL FUND? 

CH¢PTER -I 

INTRODUCTION 

So, this risk of mutual funds and return on investment is determined by the mutual fund in 

which you invest. A mutual fund in which you invest. Mutual funds can provide returns ranging 

from 4% to more than 30%. It might be of zero risk or the high risk because everything reles 

on where the assets management firm inyests your money. If that company invests in stocks, 1t 

will be riskier and you will get greater returns. 

A mutual fund is kind of investment instrument that buys a different portfolio of securities, 

including bonds, stocks, and other assets, with the money of several investors. The fund is 

managed by professional portfolio manager, who allocate the funds' assets and attempt to 

produce capital gain or income for fund investor, mutual fund is well liked option for private 

investor looking to participate in financial market because they provide the benefits of 

professional management, liquidity and diversity. 
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�Every investment has 3 things Return, Risk and Time" 






























































