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CIRCULAR

Vide University Notification No. 2122/Estt/Adm/2023 dated 29.05.202, the Student Grievance
Redressal Committee (SGRC) has been notified by the University under the provisions of UGC
(Redressal of Grievances of Students) Regulation 2023. Further, according to provisions of this
regulation, a “Students Grievance Portal” has been developed and launched on 27.07.2023 and

this Portal is available on the University website (http://new.ggu.ac.in).

In view of the above, all the HoDs are requested to take cogniziance of the above UGC Regulation
and do the needful for wide circulation of the above Portal among the students of the University.

By order

At otloefr0v>

Registrar (Acting)

Endt No. 7L /DSW/GGV/2023 Bilaspur, Date: O"/o 6/20 23

Copy to:

1. The Secretary to the Vice-Chancellor for kind information to the Hon’ble Vice-Chancellor.

2. The PA to Registrar for kind information to the Registrar.

3. All Deans/HoDs for information, for information and necessary action.

4. Prof. VS Rathore, Chairperson, Student Grievance Redressal Committee (SGRC), GGV for
information and necessary action.

5. The I/C Security, Proctor, Director (IQAC), Chief Warden, OSD (Dev) and Assistant Registrar
(Dev) for information.

6. Coordinator, IT Cell for information and uploading this Circular on the University website as
well as necessary action for regular maintenance of the “Students Grievance Portal” as per
requirement.

7. Al ADSWs for information and necessary action. 5

8. Office copy.
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Dean Stdfients’ Welfare
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