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Subject: University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023 and compliance thereof-regarding.
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As you are aware, UGC has notified University Grants Commission (Redressal of
Grievances of Students) Regulations, 2023 in April, 2023. As per Section 9 of the UGC
Regulations “An institution shall furnish, prominently, on the website and in its prospectus,
all relevant information in respect of the students Grievance Redressal Committee(s) coming
in its purview, and the Ombudsperson for the purpose of appeals”. However, while going
through the websites of the Universities, it has been found that the names and contact details
of SGRC members and Ombudsperson are not available on the websites of most of the

Universities.

In view of the above, all the Central Universities are requested to publicize the names
and contact details of SGRC members and Ombudsperson on their websites prominently so
that the students are made aware of the grievance redressal mechanism and can approach the

concerned authorities for redressal of their grievances.

We are soliciting your kind cooperation in this regard.
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Vice-Chancellors of all Central Universities lncludmg University College of Medical
Sciences & IMS-BHU.
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